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Important Notice – Temporary Freight Surcharge 

Dear Valued Partner, 

At Eaton, we highly value our partnership and remain committed to ensuring continuity of supply and service 
across the EMEA region, even during challenging times. 

 
Due to the current geopolitical situation in the Middle East, we are experiencing significant increases in 
Materials, freight costs, logistics constraints, and insurance premiums across multiple shipping lanes. 
Despite our continued efforts to mitigate these impacts through operational efficiencies and alternative 
logistics solutions, the magnitude of these cost increases can no longer be fully absorbed. 

As a result, Eaton will apply a temporary freight surcharge as below, effective as of the 20th of April 2026, 
on all orders placed, open valid quotes, and applicable to all product lines until further notice. 

• All orders collected by customers: 6% surcharge applied. 

• All orders shipped by Eaton: 9% surcharge applied. 

This surcharge is calculated as a percentage of the invoice net goods value (excluding taxes/duties) 
 
 

Please note: 
• The freight surcharge will be shown as a separate line item on invoices and will be excluded from 

rebate calculations 
• The surcharge is temporary and will be reviewed regularly to reflect latest developments 
• The surcharge is applicable for all orders invoiced from Eaton GEIS Business units 
• Eaton reserves the right to adjust, extend, or withdraw the surcharge and any related pricing 

measures in line with changes in the prevailing cost environment 
• No action is required; the surcharge will appear automatically on invoices as a separate line item 
• This surcharge is not applicable to open backlog orders 
 

We appreciate your understanding and continued support during this period. Our team remains fully 
committed to supporting your business and maintaining the high standards of service you expect from 
Eaton. 
 
Should you have any questions or require further clarification, please do not hesitate to contact your local 
Eaton sales representative. 

 
Best Regards, 
 

 

Mike Trikoilis 
 
Vice President & General Manager 
EMEA Crouse-Hinds, B-Line, Oil & Gas 
Global Energy Infrastructure Solutions Division, Eaton 


